Bumy Butt,
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WHOLESALE POLICIES & PRICING

PRICING: Minimum first wholesale order is $100 (at wholesale prices, not including
shipping); there is no minimum on reorders.

Please note there is a 4 item minimum when ordering a specific scent. This applies to all
our products, including soaps. Custom orders are welcome.

Our wholesale pricing offers a 50% discount on our retail prices. Our website
(http:/ /www.bunnybuttapothecary.com) functions as our full catalog—please also
refer to our site for the most current listing of our available scents.

Please note that certain products (such as the Bunny Butt(er)s) are seasonal and may not
be available year round. Please also note that wholesale pricing is not currently
available on our The Pits Veggie Protein Deodorants—we apologize for the
inconvenience!

PAYMENT: We accept payment by credit card (Visa/MasterCard / American
Express/Discover), check, money order, or PayPal.

SHIPPING: The entire order amount (including shipping costs) must be paid for in full
before your order will ship. We generally ship orders by UPS or USPS Priority Flat Rate,
depending on the most cost efficient method—please note that the customer is
responsible for all shipping charges.

Please allow up to 4 weeks for order processing. We will do our best to ship your order
as quickly as possible (our typical processing time is around a week), but please be
prepared for larger orders—especially ones including soap, due to time required for
curing—to take the full time span allotted.

EVERYTHING ELSE: Due to the handcrafted and sensitive nature of our other
products, we cannot offer a guaranteed return policy on these items. Since everything is
made by hand in small batches, there will be variations from one batch to the next.
These variations are an inherent quality of our products and contribute to their unique
value. For this reason, we cannot accept returns due to variations in color, size, texture
or scent.

We attempt to represent our packaging accurately in our photos; however, containers
are always subject to change due to discontinuation of supply. Please notify us if you'd
like a specific type of packaging.



